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ABSTRAK 

Penelitian ini berjudul “Pengaruh Beban Kerja Terhadap Stres Kerja 

Pegawai Di BKKBN Provinsi Jawa Barat”. Secara umum penelitian ini bertujuan 

untuk mengetahui dan memperoleh gambaran mengenai pengaruh beban kerja 

terhadap stres kerja pegawai di BKKBN Provinsi Jawa Barat. Metode yang 

digunakan pada penelitian ini adalah metode deskriptif dengan pendekatan 

kuantitatif. Teknik pengumpulan data yang dilakukan dengan menyebarkan 

kuesioner kepada 55 responden dengan propotionate stratified random sampling. 

Pengolahan data dilakukan dengan bantuan program Microsoft Office Exel dan 

program SPSS versi 26 for Windows. Berdasarkan hasil penghitungan uji 

kecenderungan umum menggunakan teknik Weight Mean Score (WMS), gambaran 

umum variabel X berada pada kategori sangat baik dan variabel Y berada pada 

kategori sangat baik. Lalu, berdasarkan hasil uji korelasi antara variabel X dan 

variabel Y didapatkan nilai 0,401. Untuk hasil uji signifikansi diperoleh nilai thitung 

sebesar 3,190 sedangkan ttabel sebesar 1,675. Dari hasil tersebut maka thitung > ttabel 

yang berarti terdapat pengaruh yang signifikan antara variabel X dan variabel Y. 

Selanjutnya berdasarkan hasil uji determinasi didapatkan bahwa variabel X 

berpengaruh sebesar 16,1% terhadap variabel Y. Pada analisis regresi diperoleh 

persamaan Ŷ = 29,930 + 0,401 𝑋. Kesimpulan dari penelitian ini ialah beban kerja 

berpengaruh signifikan terhadap stres kerja pegawai.  

Kata kunci: beban kerja, stres kerja, pegawai 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

ABSTRACT 

The title of the research is "The Effect of Frequency Workload to Employee 

Work Stress at BKKBN West Java Province". In general, this study aims to identify 

and obtain an overview of the effect of workload to employee work stress at 

BKKBN, West Java Province. The method used descriptive with quantitative 

approach. The data collection technique was carried out by distributing 

questionnaires to 55 respondents with proportional stratified random sampling. 

Data processing was carried out with the help of the Microsoft Office Exel program 

and the SPSS program version 26 for Windows. Based on the results of calculating 

the general tendency test using the Weight Mean Score (WMS) technique, the 

general description of variable X is in the very good category and variable Y is in 

the very good category. Then, based on the results of the correlation test between 

variable X and variable Y, a value of 0.401 was obtained. For the significance test 

results, the tcount value was 3.190 while the ttable was 1.675. From these results, tcount 

> ttable, which means that there is a significant influence between variable X and 

variable Y. Furthermore, based on the results of the determination test, it was found 

that variable X had an effect of 16.1% on variable Y. In the regression analysis, the 

equation Ŷ = 29.930 + 0.401 𝑋. The conclusion from this study is that workload 

has a significant effect on employee work stress. 

Keywords: workload, work stress, employee 
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