
 

119 

 

DAFTAR PUSTAKA 

Sumber Buku 

Addy, Rob. (2007). Effective IT Service Management To ITIL and Beyond!. 

Springer-Verlag Berlin Heidelberg: New York. 

Author’s Guide. 2003. TSO for OGC : Crown. 

Brenner, Michael.(2006). “Classifying ITIL Process A Taxonomy Under Tool 

Support Aspects”. Proceedings of the Fisrt IEEE/IFIP International Workshop. 

Brooks, Freed.(1975).The Mythical Man-Month: Essays on Software Engineering. 

Addison-Wesley 

Kent, Stephen.(2007). Service Delivery and Service Support Assesment Guide. 

OGC 

Lutan, Rusli (2000). Pengukuran dan Evaluasi Penjaskes. Jakarta: Departemen 

Pendidikan Nasional. 

Menken, Ivanka.(2007). The Art of Stress-free IT Management. The Art of 

Service: Brisbane. 

Sarno, Riyanarto.(2009). Audit Sistem dan Teknologi Informasi. ITS Press: 

Surabaya. 

Steel, Aileen Cater and Tan, Wui Gee.(2007). “Implementation of IT 

Infrastructure Library (ITIL) in Australia: Progress and Success Factors”. 

Department of Information Systems, Faculty of Business University of Southern 

Queensland, Toowoomba  Australia. 



 

120 

 

Surendro, Kridanto.(2006).”Rancangan Tata Kelola Teknologi Informasi Untuk 

Pabrik Pupuk”. Information System Research Group, Teknik Informatika, 

Sekolah Teknik Elektro dan Informatika, ITB. 

Sumber Internet 

Buana. (2005). Ujian Nasional: Penilaian atau Evaluasi. 

Tersedia:www.fajar.co.id/news.php? [10 Januari 2011] 

Dalton, Wilian .(2009). Pengertian Tes, Pengukuran dan Evaluasi [online]. 

Tersedia: http://wiliandalton.blogspot.com/2009/03/pengertian-tes-pengukuran-

evaluasi-dan.html [10 Januari 2011] 

Saputra, Arief,(2008). ITIL dan Struktur Organisasi[online]. Tersedia: 

http://itilindo.wordpress.com/ [20 Januari 2011] 

Tn. (Tanpa Tahun). Self Assessment .[online]. 

Tersedia:http://en.wikipedia.org/wiki/Self-assessment [10 Januari 2011] 

Tn. (Tanpa Tahun). Tata Kelola Teknologi Informasi.[online]. 

Tersedia:http://id.wikipedia.org/wiki/Tata_kelola_teknologi_informasi [10 Januari 

2011] 

Tn.(2011).  Information Technology Infrastructure Library[online]. 

Tersedia:http://en.wikipedia.org/wiki/Information_Technology_Infrastructure_Lib

rary [20 Januari 2011] 

 


