CHAPTER 111
RESEARCH METHODOL OGY

This chapter focuses on the process of conductiegrésearch. These
include research problems, research design, diécion, and data analysis.
3.1.Research Problems
This chapter discusses the research methodologweéstigate the answers of all
research questions. The research questions cahsite) What do the English
teachers understand of genre-based approach?; 2helsEnglish teachers’
understanding of genre-based approach reflectedhair teaching-learning
activities?; 3) What difficulties do the Englistatders encounter in implementing
genre-based approach?.

3.2.Research Design

This study employed a mixed method design. It wasiangulation design.
Creswell (2007: 62-63) and Dornyei (2007) statd tha triangulation design is
used to directly compare and contrast quantitatratistical results with
gualitative findings. Relevant to the statement #tudy applied the triangulation
design because it compared and contrasted thegdatad from questionnaires,
classroom observations, and interviews to enhdregdlidity for this study.
Regarding the quantitative data, this study cadlé@nd analyzed the data
obtained from the questionnaires. Dornyei (20072)1&nd Creswell (2008: 54)
argue that the quantitative are gathered to measwdind out what participants
think about the variable. The statement is relevarthis study. In this research,
the questionnaires were employed to measure thksBErigachers’ understanding

of genre-based approach, find out the implememaifdhe genre-based approach
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based on their understanding of the approach, mwesiigate the difficulty they
encountered in implementing the approach.

Concerning the qualitative data, this researchectdld and analyzed data
gained from classroom observations and semi streiatterviews. The qualitative
data were collected to get detail opinion from iggrénts. This study is relevant
to Dawson’ statement (2010: 15).

3.3. Data Collection

This section discusses the data collecting teclesign conducting this study
including research site, participants, and researstruments. Each division is

explained below.

3.3.1. Research Site

This study was conducted at Junior High Schoolatet in a regency in West
Java. In the regency there are one hundred ang mame junior high schools
divided into five groups based on the location. $bkools were chosen randomly

and purposively as the participants of this study.

The other reason was related to technical congidaranamely easy
access. It means the researcher felt easy to ¢getsoece the junior high schools

are located where the researcher lives.

3.3.2. Participants

The participants of this research were thirty Estglieachers coming from thirty
junior high schools. Regarding the sample sizeetikal and Wallen (2000) states

that sample size affects accuracy of representalias minimum is 30; upper
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limit is 1.000. The larger sample means less chafcerror. Relevant to the
statement, this study involved thirty English temrshas the participants. A
limitation to number of the participants was regagdthe efficiency of time in

analyzing the data obtained. Since there were soyrntams that had to be to
analyzed and it needed time and hard work.

Regarding the data collecting of questionnaires,ttirty English teachers
of junior high schools were picked out randomly.n€erning random sampling,
Fraenkel and Wallen (2000), Dawson (2010: 55), R2865) and Dornyei (2007:
97; 2003: 73) state that random samplings are graglto gave all participants an
equal chance of being selected and minimized thextsf of any extraneous or
subjective factors. The random samplings of thigdptare elaborated in the

following description.

There are one hundred and forty nine junior higimosts in the regency.
The junior high schools are divided into five greumased on the location of the

schools. Thus, each group consists of twenty-nirteidy junior high schools.

In _conducting random sampling, all schools in thepuyation were
numbered one by one based on the groups. Thendaaim group, six numbers of
schools were drawing randomly. Finally, thirty selsocoming from five groups
were selected randomly as the sample of this stiitiyis, each group was
represented by six English teachers coming from jamior high schools.
Referring to the description above, the random siagprocedure of this study
conforms to the theory proposed by the expertsefikal and Wallen, 2000;

Dawson, 2010: 55; and Dornyei, 2007: 97; 2003: 73).
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With respect to non-participant classroom obseowsgti and semi-
structured interviews, the participants were twohafty English teachers of junior
high schools chosen purposively. By consideringréseilt from the questionnaire
data, the purposive sampling in this study meaat blased on the questionnaire
results, two of them who got the best score wereseh to be observed and
interviewed. Moreover, they were the English teasheho were ready to be the
subjects of this study. Thus, the two English teeglplayed triple roles in this

research.

3.3.3. Research instruments

This study collected data from many sources, nanwglgstionnaires, non-
participant classroom observations and semi streichierviews. Each technique

is‘elaborated below.

3.3.3.1. Questionnaires

Brown (2001: 6 cited from Dornyei, 2003: 6) statkat questionnaires are any
written instruments that present respondents witlseaes of questions or
statements to which they are to react either byimgriout their answers or by
selecting from among existing answers. Meanwhileriias (2003: 66) argues that
guestionnaire is typically used in a very geneedise to mean any printed set of
guestions that participants in a survey are askethswer, either by checking one
choice from among several possible answers lisemkedth a question or by
writing out an answer.

Relevant to the statements, this study employesed-ended and open-

ended questionnaires. The closed-ended questiesnaiere used to investigate

45



the answer of the first research question. It whe English teachers’

understanding of genre-based approach includingctimgculum cycle and the

basic principles of the approach, the text typas, systemic functional grammar.
Meanwhile the open-ended questionnaires were eraglty explore the answer
of the second research question concerning theemmattation of genre-based
approach in teaching learning activities based be English teachers’

understanding. It also attempted to investigatediffeculty they encountered in

implementing the approach, as the last researcstique

As discussed in the previous section, in thighgtthe questionnaires were
posed to thirty English teachers of junior highauhin a regency in West Java
selected randomly. In closed-ended questionndiesparticipants answered sixty-
five questions by choosing one of the answer categdhat came closest to or
best represented their beliefs, opinions or knogéedaf the situation. The
categories involved “strongly agree, agree, disagoe strongly disagree” and
listed beside the questions. The statement is aateto the theory proposed by
Dornyei (2003: 37) and Labaw (1980: 131). Besid#sne questions in the
guestionnaires were adopted from the research dieeenal (2010).

Meanwhile, in open-ended questionnaires, theyaresl ten questions. In
the section, they had no options to answer thetiquss However, they had to fill
the blank space (see Dawson, 2010: 31; Dornyei7:2007). It intended to give
them very free answer as proposed by Labaw (1980). Besides, to make the
English teachers free in expressing their ideascantprehend the questions more

easily, the questionnaires were presented in Irglane
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In addition, the data of questionnaires wereeoddld by carrying out one-
to-one administration as suggested by Dornyei (280Band Oppenheim (1992).
It was distributed in six weeks, precisely on Jubyto August 2011.

The results of the questionnaires were elabormtedhapter Four as the
research findings.

3.3.3.2. Classroom Observations

Thomas (2003: 60) argues that gathering informalignmeans of observation

involves watching and or listening to events, thesording what occurred.

Regarding this, after obtaining data by distribgtquestionnaires, the next
data were collected by conducting non-participdassroom observations. In this
case, the researcher positioned herself not as aahde The researcher
immediately saw and heard what was happening asmm@ended by Thomas
(2003: 60). It means that the researcher only nateat was going on during the
teaching-learning process by applying the genredapproach. The researcher

did not also interact to participate during thecteag-learning process.

As collecting data of the questionnaires, the ctasa observations were
conducted to investigate all research questions.fifst research question was to
explore the English teachers’ understanding of @ased approach concerning
the curriculum cycle and the basic principles ofhrgebased approach, the text
types and systemic functional grammar. The secaseéarch question was to
investigate the implementation of genre-based ampron the classroom setting
based on their understanding of the approach. asterésearch question was to

examine the problems they encountered in applyiagpproach.
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The classroom observations were conducted at tasses of different
schools in the regency. The two English teachesemed were the participants
who had got the highest scores in the questiormairke Teacher One was the
English teacher who teaches in a state junior kigiool (a pilot international
standard school) located in the centre of the regé€group one). The Teacher
Two was the English teacher who teaches in a gtater high school (minimum

service standard school) located in rural areaufgfive).

The classroom observations of Teacher One weredayut on August up
to September 2011. It was held on grade eightifomeetings. The observations
were conducted three times a week. Each sessidheotlassroom observation
took 80 minutes. Meanwhile the classroom obsermatiof Teacher Two were
conducted on September up to October 2011. As ldssroom observations of
Teacher One, the classroom observations of Tedolerwas conducted for six
meetings and each meeting took 80 minutes as Welvever, the classroom

observations of Teacher Two were carried out twigesek on grade nine.

During conducting the classroom observations, tsearcher wrote the
activities done by the teacher and the studenttheninteraction setting in the
classroom as suggested by Morrison (1993, citenmilia at al, 2008). Besides,
the researcher made the observation notes as soaftea each session of the
observations finished when the memory of the olsems was still fresh as
proposed by Van Lier (1988: 241). Moreover, to ¢tart validity for the
observations, a colleague of the researcher wasgeihvo record all activities

during the processes of the classroom observatibnstended to enable the
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researcher to watch the classroom observationategtlg when it was necessary

(Van Lier, 1988).

All activities in the classroom observations weiscdssed in detail in

Chapter Four of this research.

3.3.3.3. Interviews

Interviews were the last data collecting techniquéhis research. According to
Thomas (2003: 63), interviews usually involve aemsher orally asking
guestions for individuals to answer orally. Mean@hKvale (1996: 14) states that
individual interview is an interchange of views weén an interviewer and the
interviewee by talking about a theme of mutual nesé Moreover, Dawson
(2010: 28) argues that interview aims to know dpeanformation that can be
compared and contrasted with the information gainech other data collecting
techniques. For the reasons, this study employsd s&uctures interviews that
could support the findings of the data gained fribl@ questionnaires and the
classroom observations. In the interviews, the aie$eer interchanged views
concerning the genre-based approach as the mam iissletail with two selected

English teachers.

The interviews were conducted to answer all re$eaquestions
concerning the English teachers’ understandinghefgenre-based approach, the
application of the approach in teaching-learningiviaes based on their

understanding, and the difficulty they encountereidnplementing the approach.

The participants of the interviews were the Engtestchers who had been

observed in the classroom observations. The irges/iwere done once for one
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English teacher. It was done after all teachingrlieg activities in the classroom
observations had finished. The interviews were helthe schools where they

teach.

In each interview, twenty-five questions by usingdnesia language were
posed to each English teacher. Choosing Indonasguhge in the interview was
to make the English teachers free in expressing teas. Moreover, in the
interviews, the researcher used a tape recordavdm the loss of the data and
enable the researcher to transcribe it later. Thiuspabled the researcher to

analyze the data in depth (Silverman, 2005, p: 188y

The results of the interviews were presented inrt@et chapter of this

research, Chapter Four.

3.34. Teaching Material

Teaching material of this study focused on texesydn this case, it concerned the
text types for junior high school only. The textpég included Recount,

Descriptive, Procedure, Narrative and Report.

In collecting data by using questionnaires, att tgpes were posed to the
participants in depth including the social functitime schematic structure, and the
linguistic features, and the example of each tEke data can be seen completely

on Appendix One.

Meanwhile in conducting classroom observation, rdeearcher observed
the application of the texts in classroom actigitien the classroom observation of

Teacher One, the teaching material focused on Re:dext because the teacher
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taught in grade eight. Whereas, in the classroosemfation of Teacher Two it
discussed Procedure text because the teacher taugtade nine. The complete

data can be seen on Appendix Four.

In obtaining data by using interviews, the Engliglachers were posed
guestions related to all text types in detail amedin the questionnaires. It
involved the social function, the schematic stroet@and the linguistic feature of

each text. The data can be seen completely on Alppé€ive.

3.4. Data Analyses

The data analyses were conducted to answer alangsajuestions. The data
obtained from closed-ended and open-ended quesii@sn non-participant
classroom observations, and semi-structured irgevi were analyzed,
categorized, and then interpreted into three thefl@sed on the research
questions.

Because this study employed a mixed method de#ignanalyses of data
were conducted in two phases. The first phase meaartalysis of quantitative data
and the second one was qualitative data.

Regarding the quantitative data, the closed-endgestmppnnaires were
analyzed to answer the first research questioneromg the English teachers’
understanding of the genre-based approach. Thengda&aanalyzed in some steps.
The step 1 was converting the respondents’ anstwersumbers by means of
coding procedure. The coding step covered code &tfongly disagrees, code 2
for disagrees, code 3 for agrees, and code 4 fongly agrees. The step 2 was

entering the data into a computer file. The stepa3 processing data by using
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frequency analysis and descriptive statistics 068SRs suggested by Dornyei
(2003). The frequency analysis was employed to thaw many respondents fit
into a particular category (Powell, 2003). The sfewas calculating the average
of each question by using excel program. The stepaS making ranges to
interpret whether the English teachers understdrideogenre-based approach or
not. The ranges of the percentage proposed by Su@®04, p: 24) involved: the
range 0% - 25% means “strongly do not understa®@% - 50% means “do not
understand”; 51% - 75% means “understand”; and 78%0% means “strongly
understand” of the genre-based approach. The pgeages were made to show
relationships and comparisons between categoriesspbndents (Powell, 2003).
Besides, the researcher conducted data cleanirchdok if there were some
mistakes in analyzing the data of questionnairesr{izei, 2003: 96-104).

Next, for qualitative data, the data were obtaifiein the open-ended
questionnaires, the classroom observations andntieeviews. The data were
analyzed by using the theory of qualitative datalyses but in different ways.

The data of the open-ended questionnaires wergzathby categorizing
the answer based on the second and the last resgaestion concerning the
implementation of genre based approach in teadegying activities based on
the English teachers’ understanding and the difficahey encountered in
applying the approach. Then the data were integrets the findings. The
procedures coincided with the statement of Dor(3@03).

As discussed in the previous section, the dataedainom classroom
observations were analyzed to answer all reseanelstigns. The data analysis

was conducted in the following steps. The step ¥ wajanizing data of the
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classroom observations into file folders or compuites. The step 2 was
transcribing data. It was conducted by listenind amtching the videotapes and
then reading the notes of the classroom obsenstibine step 3 was converting
data from videotapes into text data. The step 4making the text data by hand
and dividing them into three parts based on thendseof the research questions
(hand analysis). The themes were the English tesichaderstanding of genre-
based approach, the implementation of the apprimaigaching-learning activities
based on their understanding, and the difficulgytencountered in implementing
the approach. The step 5 was describing dataidrstép, the researcher described
and developed the data consisting of answering ré@search questions and
forming deep understanding of the phenomenon thrdbg description and the
thematic development. The step 6 was reportingi@edoreting the findings. The
steps explained above are relevant to the statesuggested by Creswell (2008:
245-257; see also Powell and Renner, 2003). Tleeprétation of the findings is
presented in detail in the next chapter, Chapter.Fo
Meanwhile, the data obtained from the interviewsewvanalyzed in the

following steps. The step 1 was converting the @i@ta oral language to written
language. The interview transcripts were then ready times and notations were
made in the margins to look for the statementsasprting the perspective mainly
related to the research questions. The step 2 ediagthe data. The codes were
later used as categories to organize the data lmaséue research questions. The
step 3 was interpreting and concluding the data tiné¢ findings as a descriptive
report representing point of views within inter@téte orientation. The stages of

the data analysis conformed to the statement peablog Kvale (1996).
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Finally, all data gained from the questionnairetie tclassroom
observations and the interviews were triangulatgdntaking comparison and
contrast to enhance the validity of the conclugibthis study.

The results of the data analyses were then intexgbrie detail in Chapter
Four of this research.

3.5. Concluding Remark

This chapter has drawn the methodology of thisysthdt used a mixed method
design in particular the triangulation design.

The data were collected by means of the questicgsathe classroom
observations, and the interviews. All data obtairfeasin the sources were
analyzed quantitatively and qualitatively. At lagte data were triangulated by
making comparison and contrast to enhance theityatitithis study. The findings

of this study are elaborated in the next chaptbeaper Four.
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