
 

iii 

DAFTAR ISI 

 
 

ABSTRAK  ................................................................................................. i 

KATA PENGANTAR  ............................................................................... iii 

UCAPAN TERIMA KASIH ...................................................................... iv 

DAFTAR ISI .............................................................................................. vi 

DAFTAR TABEL ......................................................................................  x 

DAFTAR GAMBAR  ................................................................................  xii 

 

Bab I Pendahuluan 

A. Latar Belakang Masalah ................................................................ 1 

B. Rumusan Masalah .......................................................................... 21 

C. Tujuan Penelitian ............................................................................ 21 

D. Manfaat Penelitian .......................................................................... 22 

Bab II KAJIAN TEORI  

A. Landasan Teori 

1. Program Mobilitas Mahasiswa dan Transfer Kredit .......... 23 

a. Visi Program ......................................................................... 23 

b. Misi Program ........................................................................ 24 

c. Tujuan Program .................................................................... 24 

d. Tujuan Khusus Program ....................................................... 24 

e. Desain Program .................................................................... 25 

f. Bidang Ilmu ......................................................................... 25  

2. Kompetensi............................................................................... 26 

a. Pengertian Kompetensi ........................................................ 26 

b. Kompetensi Akademik ......................................................... 31 

c. Kompetensi Sosial ................................................................ 35 



 

iv 

3. Citra .......................................................................................... 41 

a. Definisi Citra ........................................................................ 41 

b. Citra Lembaga ...................................................................... 44 

c. Citra Lembaga Pendidikan atau Perguruan Tinggi .............. 50 

d. Komponen Citra Lembaga Pendidikan ................................ 54 

B. Kerangka Pemikiran....................................................................... 58 

C. Penelitian Terdahulu .....................................................................  61 

D. Hipotesis Penelitian ......................................................................... 64 

 

BAB III Metode Penelitian  

A. Objek dan Subjek Penelitian ......................................................... 65 

B. Metode Penelitian ........................................................................... 65  

C. Variabel Penelitian dan Definisi Operasional............................... 67 

1. Kompetensi Akademik .............................................................. 68 

2. Kompetensi Sosial ..................................................................... 69 

3. Citra Lembaga Pendidikan ........................................................ 70 

D. Populasi dan Sampel Penelitian .................................................... 72 

1. Populasi Penelitian .................................................................... 72 

2. Sampel Penelitian ...................................................................... 73 

E. Teknik Pengambilan Data ............................................................. 74 

F. Instrumen Penelitian ..................................................................... 76 

1. Uji Validasi ................................................................................ 89 

2. Uji Realibilitas ........................................................................... 90 

G. Tehnik Analisis Data ...................................................................... 92 

1. Tehnik Analisis Deskriptif ......................................................... 92 

2. Tehnik Pengujian Persyaratan Data ........................................ 92 

3. Analisis Korelasi, Koefisien Determinasi dan Tehnik  

Pengujian Hipotesi ..................................................................... 93 

4. Analisis Regresi dan Tehnik Pengujiannya ............................... 96 

H. Hipotesis Statistik ........................................................................... 101 

 



 

v 

BAB IV Hasil Penelitian dan Pembahasan 

A. Hasil Penelitian ............................................................................... 102  

1. Gambaran Umum Lokasi Penelitian ......................................... 102 

b. Institut Pertanian Bogor (IPB) .............................................. 102 

c. Institut Seni Indonesia Denpasar (ISI Denpasar) ................. 104  

d. Institut Seni Indonesia Surakarta ......................................... 107 

e. Universitas Ahmad Dahlan ................................................... 110 

f. Universitas Gadjah Mada ..................................................... 113 

g. Universitas Indonesia (UI) ................................................... 114 

h. Universitas Bina Nusantara .................................................. 119 

i. Universitas Kristen Maranatha Bandung .............................  120 

j. Universitas Pendidikan Indonesia ........................................ 122 

k. Universitas Sebelas Maret .................................................... 126 

l. Universitas Sriwijaya ........................................................... 127 

2. Karakteristik Mahasiswa Program Mobilitas Mahasiswa  

dan Transfer Kredit ................................................................ 130 

3. Kompetensi Akademik Mahasiswa dan Kompetensi  

Sosial Mahasiswa .................................................................... 131 

a. Kompetensi Akademik Mahasiswa (X1) ............................ 131 

b. Kompetensi Sosial Mahasiswa (X2) ................................... 132 

c. Citra Lembaga Pendidikan (Y) ........................................... 133 

4. Analisis Data dan Pengujian Hipotesis .................................. 134 

a. Uji Asumsi (Uji Prasyarat Analisis) ................................... 134 

1. Uji Normalitas Sebaran ................................................ 135 

2. Uji Keberartian Regresi dan Linieritas ........................ 136 

3. Uji Multikolinieritas ..................................................... 137 

4. Uji Heteroskedastisitas ................................................. 137 

b. Hasil Analisis dan Pengujian Hipotesis ............................. 137 

B. Pembahasan Penelitian ................................................................. 142 

1. Pengaruh Kompetensi Akademik Mahasiswa Terhadap Citra  

Lembaga Pendidikan ................................................................. 143 



 

vi 

2. Pengaruh Kompetensi Sosial  Mahasiswa Terhadap Citra   

Lembaga Pendidikan ................................................................. 153 

3. Pengaruh Kompetensi Mahasiswa dan Kompetensi Sosial  

Mahasiswa terhadap Citra Lembaga Pendidikan....................... 161 

C. Keterbatasan Penelitian ................................................................ 168 

 

BAB V Kesimpulan dan Saran 

A. Kesimpulan ..................................................................................... 171  

B. Saran-saran ..................................................................................... 171 

 

Daftar Pustaka ............................................................................................ 173 

Lampiran ..................................................................................................... 179 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 

DAFTAR TABEL 

 

1.1 Peringkat Pendidikan tinggi versi webometrics ................................. 6 

2.1 Daftar Perguruan Tinggi di Indonesia Program Mobilitas  

Mahasiswa dan Transfer Kredit  ......................................................... 25 

2.2 Penelitian Terdahulu .......................................................................... 62 

3.1 Jumlah Mahasiswa di Indonesia Program Mobilitas Mahasiswa  

dan Transfer Kredit  Tahun 2010-2011 .............................................. 73 

3.2 Rekapitulasi Validitas ........................................................................ 77 

3.3  Rekap Uji Realibilitas ........................................................................ 92 

4.1 Karakteristik Mahasiswa Program Mobilitas dan Transfer Kredit 

Berdasarkan Jenis Kelamin ................................................................ 130 

4.2 Distribusi Frekuensi Kompetensi Akademik Indonesia Peserta  

Program Perkuliahan Program Mobilitas Mahasiswa dan  

Transfer Kredit ................................................................................... 132 

4.3 Distribusi Frekuensi Kompetensi Sosial  Indonesia Peserta Program 

Perkuliahan Program Mobilitas Mahasiswa dan Transfer Kredit ...... 133 

4.4 Distribusi Frekuensi Citra Lembaga Pendidikan Indonesia Peserta  

Program Perkuliahan Program Mobilitas Mahasiswa dan  

Transfer Kredit ................................................................................... 134 

4.5 Ringkasan Hasil Uji Normalitas Sebaran ........................................... 135 

4.6 Ringkasan Hasil Uji Keberartian Regresi dan Linieritas Hubungan ..  136 

4.7 Ringkasan Hasil Uji Multikolinieritas ................................................ 137 

4.8 Ringkasan Hasil Uji Heteroskedastisitas ............................................ 138 

4.9 Koefisien Korelasi Product Moment antara X1 dan X2 dengan  

Citra Lembaga Pendidikan (Y) .......................................................... 138 

4.10 Hasil Regresi Pengaruh X1 dan X2 Terhadap Citra Lembaga 

Pendidikan (Y) ..................................................................................  139 

4.11 Hasil Angket Kompetensi Akademik mahasiswa ..............................  146 

4.12 Hasil Angket Kompetensi Sosial Mahasiswa Intrapersonal Skills .... 153 



 

viii 

4.13  Hasil Angket Kompetensi Sosial Mahasiswa Interpersonal Skills ....  154 

4.14  Hasil Angket Citra Lembaga Indonesia ............................................. 166 

4.15  Hasil Angket Citra perguruan Tinggi Indonesia ................................ 167 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ix 

DAFTAR GAMBAR 

 

2.1 Jejaring Keteramilan Sosial ................................................................  38 

2.2 Kerangka Pemikiran Pengaruh Kompetensi Akademik Mahasiswa  

dan Kompetensi Mahasiswa Terhadap Citra Lembaga Pendidikan ... 61  

3.1 Variabel Penelitian ............................................................................. 67 

4.1  Karakteristik Mahasiswa Program Mobilitas dan Transfer Kredit 

Berdasarkan Jenis Kelamin ................................................................ 131 

 


