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ABSTRAK

Penelitian ini bertujuan untuk untuk mengetahui pengaruh model pembelajaran
Problem Based Learning terhadap motivasi belajar Front Office siswa kelas XI SMK
Maarif Terpadu Cicalengka. Penelitian ini menggunakan metode penelitian tindakan kelas
(PTK). Instrumen yang digunakan dalam penelitian ini adalah lembar observasi,
wawancara, dan dokumentasi. Berdasarkan analisis dan pengamatan hasil dari penelitian
tersebut diperoleh informasi bahwa penerapan model pembelajaran Problem Based
Learning dapat meningkatkan motivasi belajar siswa, hal ini terlihat pada siklus | rata-rata
persentase aktivitas penerapan model pembelajaran Problem Based Learning (PBL) yang
dilaksanakan oleh guru sebesar 46,5% dan rata-rata persentase motivasi belajar front office
siswa sebesar 52,5%, sedangkan pada siklus Il rata-rata persentase aktivitas penerapan
model pembelajaran Problem Based Learning (PBL) yang dilaksanakan oleh guru sebesar
65% dan rata-rata persentase motivasi belajar front office siswa sebesar 73,75%, dan pada
siklus 11l rata-rata persentase aktivitas penerapan model pembelajaran Problem Based
Learning (PBL) yang dilaksanakan oleh guru sebesar 82,5% dan rata-rata persentase
motivasi belajar front office siswa sebesar 91,3%. Dengan demikian maka dapat
disimpulkan bahwa semakin baik aktivitas penerapan model pembelajaran Problem Based
Learning (PBL) yang dilaksanakan oleh guru maka semakin baik juga motivasi belajar
yang dimiliki siswa.

Kata Kunci : Problem Based Learning, Motivasi Belajar, Front Office.
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ABSTRACT

This study aims to determine the effect of the Problem Based Learning learning
model on Front Office learning motivation of class Xl students of Maarif Terpadu
Vocational School, Cicalengka. This study uses a class action research method (CAR). The
instruments used in this study were observation sheets, interviews, field notes, and
documentation. Based on the analysis and observation of the results of the study,
information was obtained that the application of the Problem Based Learning (PBL)
learning model could increase student learning motivation. 5% and the average
percentage of students' front office learning motivation is 52.5%, while in cycle Il the
average percentage of the application of the Problem Based Learning (PBL) learning
model implemented by the teacher is 65% and the average percentage of learning
motivation the student front office is 73.75%, and in cycle I1I the average percentage of the
activity of applying the Problem Based Learning (PBL) learning model carried out by the
teacher is 82.5% and the average percentage of students' front office learning motivation
is 91.3 %. Thus, it can be concluded that the better the activity of applying the Problem
Based Learning (PBL) learning model carried out by the teacher, the better the learning
motivation of students.

Keywords: Problem Based Learning, Learning Motivation, Front Office.
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