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Sherly Azqi Aeni (1701388) “Digitalisasi Produk dan Layanan di Bank Wakaf 

Mikro (Studi Kasus di LKMS BWM Berkah Umat Ciganitri Kabupaten 

Bandung)” di bawah bimbingan Dr. A Jajang W. Mahri, M.Si dan Rida Rosida, 

B.Sc., M.Sc  

ABSTRAK 

Penelitian ini didasarkan pada fenomena kurang optimalnya penggunaan 

Digitalisasi  produk dan layanan di lembaga keuangan mikro syariah yang berlabel 

Bank Wakaf Mikro. Penelitian ini dilakukan untuk mengkaji mengenai gambaran 

terkait implementasi digitalisasi produk dan layanan di salah satu LKMS Bank 

Wakaf Mikro yang dilihat berdasarkan aspek persepsi tingkat kemudahan 

penggunaan dan persepsi tingkat kebermanfaatan. Penelitian ini menggunakan 

metode deskriptif dengan pendekatan kuantitatif. Subjek penelitian ini adalah 

nasabah dari LKMS Bank Wakaf Mikro Berkah Umat Ciganitri dengan jumlah 

sampel sebanyak 98 responden. Hasil penelitian deskriptif menunjukkan bahwa 

persepsi kemudahan penggunaan dan kebermanfaatan produk dan layanan digital 

nasabah Bank Wakaf Mikro Berkah Umat Ciganitri berada pada kategori sedang 

atau cukup mudah digunakan dan cukup bermanfaat. Implikasi dari penelitian ini 

yaitu agar seluruh stakeholder terkait dapat meningkatkan pengetahuan, 

kemampuan, serta minat nasabah terhadap penggunaan produk dan layanan digital 

di Bank Wakaf Mikro agar dapat dimanfaatkan secara lebih optimal.  

Kata Kunci: Lembaga keuangan mikro syariah, bank wakaf mikro, digitalisasi, 

Technology Acceptance Model  
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Sherly Azqi Aeni (1701388) “Digitalization of Products and Services at Micro 

Waqf Bank (Case Study at LKMS BWM Berkah Umat Ciganitri Bandung 

Regency)” under the guidance of Dr. A Jajang W. Mahri, M.Si and Rida Rosida, 

B.Sc., M.Sc  

ABSTRACT 

This research is based on the phenomenon of suboptimal use of digitalization of 

products and services in Islamic microfinance institutions labeled Micro Waqf 

Banks. This study was conducted to examine the picture related to the 

implementation of digitalization of products and services in one of the Micro Waqf 

Bank MFIs which is seen based on aspects of perceived level of ease of use and 

perceived level of usefulness. This research uses a descriptive method with a 

quantitative approach. The subjects of this study were customers from the MFI 

Bank Waqf Mikro Berkah Umat Ciganitri with a sample of 98 respondents. The 

results of descriptive research show that the perception of ease of use and 

usefulness of digital products and services of Bank Waqf Mikro Berkah Umat 

Ciganitri customers is in the medium category or quite easy to use and quite useful. 

The implication of this research is that all relevant stakeholders can increase 

customer knowledge, ability, and interest in the use of digital products and services 

at Micro Waqf Banks so that they can be utilized more optimally.  

Keywords: Islamic microfinance institutions, micro waqf banks, digitalization, 

Technology Acceptance Model  
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